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Chairman’s Comments

One of the striking factors evident in our SeniorNet Club is the wide range of experience over many
professions and depth of knowledge accumulated over one’s working life. As we sit chatting over a break
between lessons the conversation is stimulating to say the least.

A number of our members have had experience in the corporate and business sector with computer skills
honed to function well in their particular field. Therefore, coming to a course at SeniorNet, the tendency is to
skip one or two beginner’s courses based on previous experience. Frequently I hear the comment expressed
by such members that perhaps they should have done the Beginner’s course first as much of their computer
practise has missed out on much of the ABC detail which is covered in the early courses.

Going straight to what may be considered as an advanced course finds one struggling in many areas where the
tutor, to cover the course material, assumes the student has certain prior knowledge. This then leads to time
being taken up going over the basics in order to carry on with the lesson.

It is no reflection on one’s skill to do a Beginner’s course even if it serves as revision. When I first joined
SeniorNet and offered to serve as a tutor as a reasonably competent computer person (I thought | was) | sat
alongside another tutor and went right through the Beginner’s course, followed by the first Word processor
course before I was let loose on students and I’'m glad I did. It is amazing how much you think you know
until someone shows you differently.

Even those of us who are Presenters and Manual writers also need revision from time to time and we learn
from each other without feeling that it is beneath us. And with the new updated software like Word 2007 it
would be wise for those of you who have done earlier word processor courses to consider doing some revision
by taking the new courses offered.

On a more social note, it was wonderful to fraternise with other members on the bus trip to the Auckland
Museum recently. The day we went coincided with the 80™ anniversary of the Museum. A very pleasant day
altogether as we viewed the excellent displays interrupted only by the Volcano experience in Auckland
harbour — demonstrated realistically in a special room obviously rigged with shock hydraulic jacks.

Once again, let me say it is a pleasure being part of such an excellent society and | look forward to rubbing
shoulders as it were with many of you in the coming year. | wish you all a very Happy Christmas and a great
New Year, and may you and your families be blessed throughout the festive season.

Howard W Annan

] o ] Our happy band on the way to their big . .
Our Chairman enjoying a nostalgic day out at Auckland’s Museum and Enjoying Lunch and a chat 1
moment with the Museum’s Spitfire Domain
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SeniorNet Christmas Dinner N

It’s that time of the year again when the air is filled with the sound of
chiming bells. That’s right, the sound of till bells ringing as we join the
throngs at the shops in the whirlwind of Christmas.

Why not take a break from the madness and join us at the Salty Dog Inn on
Tuesday 8th™ December for a delightful Christmas feast. What better way to
start the festive season than to meet your friends and colleagues at SeniorNet for our Festive
Christmas Party

There will be a sumptuous meal of:-
Choice beef rump with wholegrain mustard and garlic.

Succulent champagne ham, slow roasted in pineapple juice and finished with citrus glaze.
All served with roast potatoes and vegetables and delicious Yorkshire puddings and homemade
gravy.

All this followed by every Kiwi’s Favourite,
Pavlova with cream and Fresh fruit salad.

There will of course be all the trappings of Christmas such as Crackers and
paper hats.

It’s going to be a great Social event and we hope to see you all there.
Tuesday December 8th
The Salty Dog Inn Snells Beach
Time 11.30am for 12.00noon

The price of the meal is $25.00 per person

To make a booking phone Brian on 422 2248

Evening Photoshop Classes

In conjunction with the local Kodak shop, we are holding Photoshop evening classes at our Learning
Centre. This class is advertised on the Kodak website www.digitaleasy.co.nz/ and is open to
anybody, no booking required. The cost to non SeniorNet members is $15 per evening and the cost
to members is the usual workshop fee of $5. We are running these workshops on Thursday evenings
at 7pm currently but will consider changing to another evening in the New Year. Feel free to check
it out.

Inquiries to Howard - email: howard002@clear.net.nz

Welcome to our New Members - . .
New Year’s resolutions will

Raewyn Loane, Helen Howard, Michael Turton, soon be on our list — it would be A%

Erna Turton, Aut Shepherd, John Batchelor, good if for 2010 members could include one that
Lorraine Blennerhassett, Martin Lehndorf, says “Let my SeniorNet tutor know if I can’t
Diane Vander Heide, Annette Quinney, Thelma attend a scheduled session”. Ed.

Ward ~ we look forward to meeting you at the
Learning Centre



http://www.digitaleasy.co.nz/
mailto:howard002@clear.net.nz

The Short Story of the Microwave and the Computer.

The microwave saw the laptop on the kitchen bench out of the corner of his
glass door. He lamented to the laptop computer just how powerful he was,
what clever things he could do, and said sadly how his owner didn’t understand just how

capable he really was, because only 20% of his features were understood and used. “Making

=

porridge, and warming food and drinks — kid’s stuff”, he snorted. “I just wish they would read

the instruction book”.

Overhearing this from the lounge, the DVD recorder shouted “How about me? My instruction book is far too
complicated and I’m not even set up properly, so of course, I can’t perform!” And just then the mobile phone
chimed in “Me too. I’'m just used to send texts. If they even use 20% of my available features, I’d be

exaggerating!”

Meanwhile, the laptop had listened politely, then she cleared her voice (laptops being of the fairer sex) and
said quite loudly —“You think you lot have got problems — well let me tell you all, I can confidently say that
less than 10% of my features are used. Would you believe, my owner uses me to play games and to forward
the odd email with a joke, or with a picture attached — and doesn’t even remove the old addresses before
forwarding them! But my biggest problem is that my owner thinks she knows all about computers because
she used one at work for 10 years. Imagine that for an insult, comparing me with an old desktop running
Windows 2000 and using a set of macros and templates formatted in Office 97, or 2000 — huh!” she snorted.
“All she did on the work computer was to fill in the gaps. We’ve come a long, long way since then, I could do
so much more for her”, she sighed. “I just wish she would go to SeniorNet and learn word processing
properly, about managing files and folders, intelligent web-searching, YouTube, wireless networking,
downloading and editing photos, and the 101 other things. She has so many exciting and useful computer

skills still to learn!

Now she is talking about getting Windows 7, a new touch-screen, and using voice activation, just to keep
ahead of Mrs Jones next door — Why waste money? When she doesn’t even use me properly”, she wept.
Together the household gadgets mumbled collectively “Amen to that”.

The moral of this little story? With the increasingly rapid advances in technology we are never up to date and
capable of using all the features available in our high-tech gadgets; nowadays we are all constantly learning.
SeniorNet throws you a life-line and offers a way forward with learning by structured peer-sharing courses,
workshops, and discussion groups. Your 2010 Membership renewal is due on January 1. Shortly, you can
expect in the mail a new list of courses giving you the opportunity to further advance. We hope that you will
want to retain your membership to stay young by keeping in touch with change. It’s really worth it!

Garry Atkins, Secretary

Just to make you smile:

A woman customer called the Canon help desk with a
problem with her printer.

Tech support: Are you running it under Windows?
Customer: “No, my desk is next to the door, but that is
a good point. The man sitting in the cubicle next to me
is under a window, and his printer is working fine.”

And then there’s this one:
Tech support: What's on your monitor now, ma'am?

Customer: A teddy bear my boyfriend bought for me at
Woolies.

Notice:

The last SeniorNet Monthly Meeting for 2009
will be held on Tuesday, 20t» November at
2.30pm at the Women’s Bowling Club pavilion
Shoesmith Street, Warkworth.

Members Jim and Margit McLellan will talk
about their recent trip through the Red Centre of
Australia and a cruise from Darwin to Broome.

Photo Competition subject - “The Mahurangi
River” - remember, your own camera, your own
Printer and it only needs to be A5 or postcard
Size - prizes for the best entries.

You are welcome to bring spouses and friends.




&r TelstraClear has supported SeniorNet since before the inception of the Federation of
New Zealand SeniorNet Societies in 2006, donating a percentage of
participating SeniorNet members” monthly accounts to the Federation, so they
are a special friend to all of us.

Telstra often comes up with special offers for SeniorNet members, so check
out their latest exclusive joining offer below ~

If you are a SeniorNet member and a new residential customer TelstraClear
offers 2 months FREE broadband usage, FREE modem and FREE standard
connection on their HomePlan package. With TelstraClear’s HomePlan you

get unlimited calling, maximum speed broadband and one simplified bundled
up monthly price. And of course, if you do join up with TelstraClear your SeniorNet society will benefit as

well.

If you are interested just call 0800 011 737 for more information, and don’t forget to quote “SeniorNet” when

you call. Ed.

Do you have an antivirus programme? Then the odds are this applies to you.

Anti Virus Guard software started from nothing in the
Czech Republic in 1992 and has grown rapidly to the
point where it now has 80 million customers, making it
the most used antivirus software in the world. You
probably use it yourself. What’s more, you may not
even know you are using it!

As the popularity of this software grew the company
acquired other smaller companies - in 2006 ewido
Networks for their antispyware functionality - in 2007
Exploit Prevention Labs whose LinkScanner software
provided safe search and surf - and in 2009 Sana
Security a developer of identity theft prevention was
acquired. Following in the footsteps of Microsoft and
Google, the functions have become absorbed into the
overall Internet Security suite and other versions.

And did you know that in 2006 Microsoft announced
that some of AVG’s components would be available
directly within the Windows Vista operating system?

There are some 6 versions and you probably have one
of them, AVG Free v 8.5, installed on your home
computer. This version uses the same engine as the
paid versions, but on the principle that you get what you
pay for, some of the functions are missing or throttled
back. AVG Free 8.5 provides basic Anti-Virus and
Anti-Spyware protection, plus the full AVG
LinkScanner safe search and surf technology. There are
however some limitations:

e The 8.5 version of AVG Anti-Virus Free Edition
version lacks any anti-rootkit capability

e Infrequent updates ¢ AVG Anti-Virus Free
Edition 8.5 receives updates via a lower
priority service

e No telephone or e-mail technical support

e  Lesscustomization

e  AVG Anti-Virus Free Edition 8.5 is only
licensed for home and non-commercial use on
a single computer.

So what, you might say. Well, time for AVG Free 8.5
is running out and you must upgrade to AVG Free v 9.0
next month (1* December) or you may no longer have
antivirus protection. Go to the AVG website and look
for the AVG 9.0 download site. They don’t make it
easy as they want you to pay, so it is simpler to
download it from the Cnet website at this address
http://download.cnet.com/AVG-Anti-Virus-Free-
Edition/3000-2239 4-10320142.html

They say that the new 9.0 edition is faster, safer and
easier to use. AVG Anti-Virus Free Edition gives you
free rock solid protection for your basic security needs.
The combined anti-virus/anti-spyware scanner in AVG
Anti-Virus Free Edition runs up to 50% faster than
earlier versions and doesn't get in your way. It also
delivers new anti-phishing detection techniques, which
can quickly and accurately determine whether or not a
web page is hosting a phishing attack. Additionally,
version 9.0 comes with basic anti-rootkit protection to
ensure protection against sophisticated hidden threats.

Enough for now. Next time we will talk about how you
can customise AVG Free.

What do we use at our SeniorNet Learning Centre?
Why, AVG Free version 9.0. of course!

Neville Fursdon
Technical Manager

Waiver: From time to time some of our members give help voluntarily to other members on matters relating to computers, associated
equipment and software. This can include information contained in this newsletter. This help or advice is taken solely at the
recipient’s own risk and imposes no responsibility of any kind, either on those providing such help or advice, the newsletter editor or

SeniorNet Warkworth Inc.
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